
LITTLE PEOPLE’S CHILD CARE CENTER PARENT PACK  
P.O. Box 552 | 208 Jamaica Ave., Medford, NY 11763 | 631.289.7493 

Little People’s Child Care Center, Inc. would like to bring to your attention the 
following regulations and policies that will help us operate the center more smoothly. 
Please return one signed copy to the center. 

1. Tuition payments are due by the first Monday of each week. A late fee of 50.00 will 
be charged if tuition is not received by the first Tuesday of the week. Each week 
thereafter an additional $50.00 will be applied. Late payments may be made by 
credit card. If our bank returns your check to us due to insufficient funds, a fee of 
$50.00 must be paid to offset bank charges and accountant fees. All further tuition 
payments must be paid in cash. 

2. No child will be admitted to the center until the medical report and emergency 
cards have been properly filled out and returned. All immunizations must be 
recorded. 

3. Absolutely no medication will be given to the child unless it is accompanied by 
proper medication administration form, doctors note and instructions. This is a 
New York State regulation.  

4. In case of illness or injury, the parent or alternate contact person will be called. If 
serious injury occurs, your child will be taken to Brookhaven Memorial Hospital. 
Emergency forms must be notarized to permit emergency care in the hospital if a 
parent cannot be located. We have extensive emergency and evacuation plans 
available in our manual. The manual is available for all parents and guardians to 
review. If evacuations of our center are required our evacuation sites include St. 
Mark’s Church and Medford Fire Department. All persons to whom the guide has 
been provided are expected to read and comply with the procedures stated 
within.  

5. Do You Suspect Abuse or Maltreatment? Report it Now! Call NYS Toll Free 
Telephone Number: 1-800-342-3720 



6. Child Protective Service offers a manual to provide a comprehensive resource that 
incorporates current law and regulation as well as relevant guidelines and 
procedures. This online manual is provided as a resource to provide instructional 
materials on the available procedures and legal remedies if you suspect your child 
has been abused or maltreated. You also have the option of accessing the Child 
Protective Services and the Child Abuse Prevention internet sites from the CPS 
Program Manual main page at http://ocfs.ny.gov/main/cps/cps_manual.asp  

7. If your child is injured, has an accident or a serious incident occurs involving your 
child, you will be notified upon pick up of your child and/or via text. Incident report 
will be signed by the responsible adult picking up your child on the day the 
incident occurs. 

8. Transportation to and from the center is the responsibility of the parent. Other 
persons authorized to pick up your child must be listed on the emergency form. If a 
child is to be picked up by someone other than his/her usual caregiver, parents or 
guardian must send a written note stating who will be picking up the child. Only in 
cases of necessity or emergency should a change be made via phone. The person 
picking up the child will be required to present identification when they arrive at the 
center. The parent or guardian is required to accompany the child directly into the 
building and to notify a staff member of the child’s presence. Please use the west 
side entrance to the rear of the building. For safety, the cars should be parked 
away from the building. 

9. Experienced early childhood professionals staff our center. In addition to the 
educational component, the children have free play each day under the supervision 
of the teachers. They are taken outside each day, weather permitting, for outdoor 
play, gross motor activities take place indoors on days weather does not permit us 
to go outside so sneakers are always required. Parent-Teacher Night is planned 
each year in early fall. In addition, individual Parent-teacher conferences may be 
obtained. Arrangements to meet with the teacher may be made through the 
director. However, informal evaluations of your child’s progress may be obtained at 
any time. 

10. Breakfast, 1% milk and filtered water are provided each day; lunch and snacks and 
any food or drinks for special dietary needs must be provided by the parents. For 
more information on Health and Nutritional Information for Preschoolers visit 
www.choosemyplate.gov/health-nutriton-information-preschoolders/daily-food -
plan-preschoolers.html  

http://ocfs.ny.gov/main/cps/
http://ocfs.ny.gov/main/cps/
http://ocfs.ny.gov/main/prevention/
http://ocfs.ny.gov/main/cps/cps_manual.asp


11. Children may arrive any time after 7 am but must be picked up by 5:30 p.m. Please 
be prompt in picking up your child. If you are delayed, please call so that we may 
reassure your child that you are on your way. The center closes at 5:30 p.m. In cases 
when a child has not been picked up by 5:25 p.m. and no parent can be reached, 
the parent-designated emergency transportation persons will be contacted. Please 
make sure telephone numbers are correct. The following fee schedule applies to 
late pick-ups: 
- First Lateness: $50.00 for first 10 minutes or part thereof. For example, if the child 
is picked up at 5:31 p.m., the parent must pay $50.00. If the child is picked up at 
5:40 p.m. the parent must pay $100.00.  
- Second Lateness: $75.00 for first 10 minutes or part thereof, and for each 10 
minute intervals following. For example, if the child is picked up at 5:31 p.m., the 
parent must pay $75.00 if the child is picked up at 5:40p.m. the parent must pay 
$150.00.  
- Chronic Lateness: Your child will be unable to attend the center any longer.  
It is very rare that we must impose these penalties. We must pay two staff members 
overtime for any child who is picked up late. In addition, the child usually becomes 
quite worried about the parent. Our license allows us to operate from 7:00 a.m. to 
5:30 p.m. Any changes in these hours – including late pick-ups- must be justified.  

12. If your child is sick, a center holiday occurs, or a storm prevents us from operating, 
we still must have your full tuition. The following guidelines are meant to assist 
parents with the decision to keep their child at home:  
1) The child does not feel well enough to participate comfortably in the usual 
activities of our program.  
2) The staff cannot care for the sick child without interfering with the care of the 
other children. 
3) The child has any signs or symptoms that indicate a contagious disease or an 
immediate need for medical evaluation.  
4) For more information please visit www.webmd.com/children/kids-cold-flu-14/
too-sick-for-school or The American Academy of Pediatrics page at 
www.healthychildcare.org/inclusionsexclusion.html  

13. Little People’s is closed for the following holidays, regular tuition payments are 
required: President’s Day, Memorial Day (and the Friday before), Labor Day (and the 
Thursday & Friday before), Martin Luther King Day, Good Friday and Easter 
Monday, Independence Day, Columbus Day, Veteran’s Day, Thanksgiving Day (and 
the day after), Christmas Eve & Christmas Day (and 12/26), New Year’s Day  
*the center will also be closed the week of July that encompasses the 4th of July 

http://www.webmd.com/children/kids-cold-flu-14/too-sick-for-school
http://www.webmd.com/children/kids-cold-flu-14/too-sick-for-school
http://www.healthychildcare.org/inclusionsexclusion.html


holiday and the week after  

14. For announcement of closings due to sever weather you can listen to radio station 
WALK, watch/tune to channel 612, NEWS 12, check our Facebook page, or text us 
at 338-5557. 

15. Little People’s Center would like to make you aware that your children sleep on cots 
at rest time. Their cots are their own for the duration of their attendance at Little 
People’s Center, and are routinely maintained and disinfected. In addition to 
routine maintenance and disinfection, the cots are also maintained and disinfected 
as needed. It is the parents’ responsibility to provide clean crib sheets and blankets 
for your child. These will be sent home weekly and as needed for washing and are 
expected to be sent back the next week.  

16. If your child can not sleep at rest time we can encourage them to try to sleep. If 
your child awakens early or can not sleep at rest time please circle the options you 
would like them to do:  
 
read a book     color     play with a quiet toy  

17. NYSOCFS can be contacted at the Long Island Regional Office:  
Robin Beller, Manager 
Perry Duryea State Office Building 
250 Veteran’s Highway, Suite 2A-2O  
Hauppauge, New York 11788  
(631) 240-2560.  
Regulations can be accessed at ocfs.ny.gov/main/childcare/daycare_regulations.asp 
If you wish to make a complaint, call (800) 732-5207  

https://www.facebook.com/littlepeoplescenter/
http://ocfs.ny.gov/main/childcare/daycare_regulations.asp


Strategies for Guiding Children’s Behavior 

Here are some basic strategies Little People’s Center employs and parents can also use 

to guide children's behavior. Remember that different strategies work best at different 

ages. 

We keep rules simple and easy to understand. We discuss rules with children and 

review them often. A few rules that work well with children include:  

• Help each other 

• Take care of our toys 

• Say please and thank you 

• Be kind to each other 

We keep redirection positive. Use "do" instead of "don't" whenever possible. 

Choose  words carefully, especially when you are guiding children's behavior. Keep 

sentences short and simple. Focus on what to do rather than what not to do. 

• Try saying, "Slow down and walk" instead of "stop running.” 

• Try saying, "Come hold my hand" instead of "don’t touch anything.” 

• Try saying, "Keep your feet on the floor" instead of "don’t climb on the table.” 

• Try saying, "Use a quiet voice inside" instead of "stop shouting.” 

We talk with children – not “at” them. Children often don’t pay attention when you 

are talking (or shouting) “at” them. Guidance is much more effective when you talk to 

children at their eye level. Look them in the eyes, touch them on the shoulder, and talk 

with them. Resist the urge to simply lecture. Instead, give children time to respond, and 

listen genuinely to their points of view. 

We set good examples. Children watch you all the time. They see how you talk to 

other children and adults. They see how you cope with anger or frustration. They watch 

how you deal with sadness and joy. They listen to how you say “I’m sorry.” The way you 

handle the ups and downs of life teaches children a lot about how to behave and get 

along with others. 



We encourage children to set good examples for each other. Children also learn a 

great deal from each other. Encourage appropriate ways to share, play, and be kind to 

each other. 

We give clear, simple choices. Toddlers can choose between a red cup and a green 

cup. Preschoolers can choose between playing “airport” and “zookeeper.” Give 

children a choice only when there is a choice. For example, saying “It is nap time, do 

you want to lie down now?” is not really an option if your rule is that everyone will rest 

at nap time. 

We show respect for children. Talk to children about misbehavior in private, rather 

than in front of others. Remind them of reasons for rules, and discuss what they can do 

differently. 

Catch children being good. All children want attention. It is better to give them 

positive attention for good behavior than negative attention for misbehavior. Comment 

on something positive about each child, each day. Better yet, strive for several times a 

day. And share the good news. When children have done something positive, we 

mention it to other children and to parents. 

Encourage like a good coach instead of a cheerleader. A cheerleader just shouts 

general praise: “What a great job!” or “What a beautiful picture.” A good coach tells 

you what you’re doing right, uses praise as a teaching tool, and lets you know why he 

or she is proud of you. If a child sets the table, you might say, “You did such a good job 

setting the table! You put the spoons and forks in the right place and remembered the 

napkins!” When you look at a child’s painting, you might remark, “This painting just 

glows with color. You used blue, green, red, yellow, and orange. Tell me how you did 

this!” 

We use play activities to teach social skills. Become a character in children’s 

pretend play and show children how to use good manners and be kind. Toddlers love 

No David, preschoolers enjoy Have You Filled a Bucket Today? Read children’s books 



that show how children resolve problems. Play “what if” games. Encourage children to 

act out ways to work together. 

We encourage children to resolve conflict and solve problems. We help them 

recognize and name feelings, identify problems clearly, come up with ideas for solving 

the problem, and try possible solutions. 

We teach children how to apologize. Learning how to apologize is a skill. Young 

children have a hard time understanding another child’s feelings, but by the time they 

are 4 years old they should begin to recognize that apologizing is a good way to make 

up for hurting someone else. Keep it simple (e.g., "Lucas, I'm sorry I hit you.") With 

time and practice, children will not have to be prompted, and their apology will be 

more genuine. Teach preschoolers and school-age children the four basic steps of 

apologizing: 

• Look at the other child 

• Say the child’s name 

• Say “Im sorry” 

• Say why 

We teach children how to correct their misbehavior. If a child throws food onto the 

floor we give them a broom and show them how to clean it up. If a child draws on the 

wall, give her a wet cloth to clean the wall. Even if the child cannot successfully clean 

up the entire mess alone, participating in clean-up teaches him that his actions have 

consequences. Over time, experiencing consequences helps children learn self-control. 



General Information 

Little People’s Center is an organization licensed by the New York State Office of 

Children and Family Services to provide group day care to 31 children ages 2-5 years in 

toddler and  pre-school programs. 

Our primary goal is for all of the child’s experiences while they are at the center to be 

developmentally appropriate and meaningful. Opportunities are given that allow them 

to learn life skills appropriate to their developmental level. The center incorporates 

play based learning activities within thematic units encouraging engagement, 

concentration, task completion and the development of problem-solving abilities while 

offering growth in their abilities in, language, mathematics science, social studies and 

creative arts. As part of this program, services are provided in the following areas: 

Language Development 
Children are encouraged to become Emergent readers and writers through the use of 

developmentally appropriate language and literature. Children are spoken to in 

standard spoken language, with clear and simple explanations in a voice that in neither 

too fast or too slow. Children are encouraged to talk to their teachers and are enabled 

to use language to communicate their thoughts about ideas and problems that are real 

and important to them. Children are allowed time and opportunity to listen and talk 

freely without interruption and are given full attention when they speak. The use of eye-

contact and other non-verbal communication reinforces that teachers are listening.  

Oral language development is encouraged through the use of singing, finger plays and 

flannel boards. Stories are read every day; our center provides a wide, expansive library 

utilizing current and traditional early childhood texts. Children encouraged to pretend 

read through shared book experiences and repeated readings and are exposed to print 

and the concept of that print carries the meaning of the story. Children are encouraged 

to learn written language in the same energetic and interactive ways they learn oral 

language. Children are invited to experiment with language in many ways; the writing 

of lists, signs, labels, songs, creative spelling and the taking of children’s diction.   



Mathematics 
Children at our center are involved in daily activities promoting problem solving, one to 

one correspondence, classifying, measuring, and sequencing. Teachers provide the 

children hands-on developmentally appropriate math experiences giving children 

opportunities to develop math awareness and understanding. Children are provided an 

environment, both indoors and outdoors, that allows them to acquire basic skills and 

concepts. Experiencing their world and their place in it encourages them to understand 

that mathematics is everywhere. Our curriculum accommodates a variety of 

developmental levels as well as individual differences while using math language to 

encourage the promotion and acquisition of understanding mathematical concepts.    

Science 
Our center offers a developmentally appropriate science curriculum giving children 

many open-ended opportunities to investigate, self-discover and problem solve, both 

indoors and outdoors. A wide range of observation and exploration activities involving 

the use of our natural environment, water, the five senses and life cycles allow the 

children to investigate, discover, explore and make science a part of every child’s day.   

Personal, Social, and Emotional Development 
The children’s personal, social, and emotional development is enriched through many 

opportunities for creative expression. Children at our center engage in a variety of 

activities that help them develop positive images of themselves by expressing 

personality and individualism, representing imagination and fantasy and through 

establishing enjoyable relationships with others. Ultimately, our center’s goals for 

personal, social, and emotional development of the children include making 

relationships, developing self-confidence and self-esteem, providing self-care, the 

importance of positive dispositions and attitudes, having self-control and positive 

behaviors, and a balanced sense of community.    

Nutrition 
We are aware that children’s eating habits vary widely. What children eat depends on 

the food available around them and the encouragement they receive from those 

around them. We encourage healthy eating and drinking habits and suggest parents 



visit: https://www.choosemyplate.gov/health-and-nutrition-information for healthy food 

and beverage suggestions. 

Health Care 
Staff that has successfully completed the MAT training provided by NYS Office of 

Children and Family Services will provide care for the following: well children, mildly ill 

children, as well as children taking medications. Carefully planned policies, sound 

hygiene, and sanitation procedures provide the children in our care as well as those 

employed by the center a safe, healthy learning environment.   

Parent Interaction 
Our center provides a foundation of teamwork involving both teachers and families to 

help the children in our care success in education. Teachers encourage parents to work 

cooperatively by sharing knowledge and beliefs about educating children and 

developing common goals. Positive communication between home and the center is 

crucial to providing a consistent and beneficial experience for the children. We are 

responsive to cultural and language differences of the children and their families. To 

encourage active communication with parents our center provides an Open House, 

private parent teacher conferences that focus on the accomplishments and needs of 

the individual child, a regularly updated Facebook page, a bulletin board with 

information regarding health and safety issues, community resources and tips for 

parents, and teachers provide each parent with a daily update on their child’s social, 

personal, and cognitive development. 

THESE ARE THE ITEMS YOUR CHILD WILL NEED TO BEGIN THEIR EXPERIENCE 
AT LITTLE PEOPLE’S CENTER: 

- Package of Diapers (if needed)    - Bibs (if needed) 

- Wipes      - 2 complete sets of clothing 

- Diaper Cream/Ointment    - Small blanket 
(if needed with medical form only)  - Pacifier (optional)  
- Lunch and snacks (lunch box labeled)  - Labeled sappy cups 

https://www.choosemyplate.gov/health-and-nutrition-information


TODDLER SCHEDULE 

7:00-9:30am  Children arrive, free play time, directed activity 

8:00-8:40  Breakfast 

8:40-9:00  Diaper change, toilet break if appropriate 

9:00-9:15  Clean up, attendance taken, story time, songs, finger plays 

9:30-10:15  Outdoor play (if weather is conducive) 

10:20-10:40  Return inside, wash hands and faces, diaper change and toilet   

   break   

10:45-11:00  Circle time, story time 

11:00-11:45  Lunch 

11:45-1:45pm Rest period 

1:45-2:00  Clean up blankets and cots, juice and light snack 

2:00   Diaper change and toilet break 

2:00-3:00  Directed activity, free play, outdoor play (if weather is conducive) 

3:00-3:30  Snack 

3:30-4:00  Circle time, story time, songs, finger plays 

4:00-5:30  Diaper change and toilet break, free play time, dismissal of    

   children 

*Directed activities include: educational games, story time, manipulative materials (clay, 

painting, puzzles). 

The above is a sample of our flexible schedule, which changes due to children’s needs 

and the weather. 



NURSERY AND PRESCHOOL SCHEDULE 

7:00-8:30am  Children arrive, free play time, directed activity 

8:30-9:00  Breakfast 

9:00-9:30  Clean up, attendance taken, story time, songs, finger plays 

9:30-10:15  Outdoor play (if weather is conducive) 

10:20-11:00  Directed activity    

11:00-11:15  Clean up for lunch, circle time, story time 

11:15-12:00pm Lunch 

12:00-1:45  Rest period 

1:45-2:00  Clean up blankets and cots, juice and light snack 

2:00-3:00  Directed activity, free play, outdoor play (if weather is conducive)   

3:00-3:30  Snack 

3:30-4:00  Circle time, story time, songs, finger plays 

4:00-5:30  Directed activity, free play time, dismissal of      

   children 

  

*Directed activities include: educational games, story time, manipulative materials (clay, 

painting, puzzles). 

The above is a sample of our flexible schedule, which changes due to children’s needs 

and the weather.


